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As the below named inventor, t hereby declare that: 

My residence, mailing address, and citizenship are as staled betow nejtl to my name. 

I believe I am the original and first inventor oflhe subjecl malter which ts claimed and for which a patent is sought on the Invention entitled: 



PETITDNSOFBCE 



METHOD, SYSTEM AND APPARATUS FOR ENTERPRISE CUSTOMER CONTACT MANAGEMENT 



(Wb ofihe InwnUon) 



the specification of which 
I I is attached hereto 



IZl 



OR 



was mod on (MM/DD/YYYY) 



07/30/2001 



as United Stales Application Number or PCT Intemallonal 



Application Number 



09/918.091 



arvd was amended on {MM/DO/YYYY) 



I 1 



amendment filed on 



(itappUcablB). 



was part of 



I hereby declare that the subject mailer of the I I attached amendment I 

my or our invention and was invented before Iho filing date erf the original application, above Identified for such Invention. 

t hereby stale that I have reviewed and understand the contents of the above Idenllfled apBClflcatlon. Including the claims, as emended by any amendment 
specifically referred to above. 

i acknov^edge the duty to disclose information wWch is material lo patantaWlity as defined In 37 CFR 156. '"'^"'^'"0 ""l^^^^^^^^ 
material informaUon which became available behveen the flUng date of the prior application and the natural or PCT International fllmg date of the 
contlnuattorvin-part appUcalion. 



I hereby claim foreign priority benefits under 35 U.S.C. 119(aWd) or (f). or 385tb) of any foreign appticalion(8) for patent inventor's °/ P"'"^^^.^"^" 
cSSeS or 3B5{a) Of any PCT international application which designated at leasl one country other than the ^-'^^^S^^^/ "/J™^^ S fnv P?? 
and have also Identtfled betow, by decking the box. any foreign application for petenl, inventor-a or plant breeder's rights certific8te(»). or ol any PCT 
International application having a flling data before lhat of the appBcaUon on which priority Is claimed. 



Prior Foreign Application 
Nuiiiber(i) 



Counlry 



Foreign Rling Date 
(MM/DD/YYYYt 



Priority 
Not Claimed 



□ 
□ 
□ 

n 



Certined Copy Attached? 
YES NO 



□ 
□ 
□ 
□ 



□ 
□ 
□ 
□ 



□ AddlUonal foreign applicaUon numbers are listed on a supplemental priority data sheet PTO/SB /02B attached hereto: 
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PTO/SB/04 (10-01) 
Approved for use Ihrouoh 10/31/2002. 0MB 0651;P032 
U.S. Patent and Tradamark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995. no persons are required to fB^pond to i. collection of tnTormatlon unless tt displays a valid 0MB conlrol mimber 



SUPPLEMENTAL DECLARATION — UTILITY OR DESIGN PATENT APPLICATION 



Direct all correspondence to: [✓! Customer Number 

CM- Bar Code Label 



22885 



O/? O Correspondence address below 



Name 



Address 







State 


ZIP 


Counirv | Telephone 


Fax 


1 hereby declare thai an statamenls made herein of my own knowledge are true and that all slalcmenls made on Irrformatlon and belief are b«lteved to be 
true; a^ furlher that these slalefnents were made with the knowledge fhai wiDlu! false .teto,T,ents and he like so ^f^^,^*;; P")^^^^^^^ 
Imprisonment, or both, under 18 U.S.C. 10D1 and lhat such willful false statements may loopardae the vaildily of the application or any patent issued 
Iheraon. -■ 


Name of Sole or First Inventor: 


1 1 A petition has been filed for this unsigned inventor 


Given Kimberly Ann 

Mama 


Family Name pijffner 
or Surname 








Residence: City Ufbanda 


8WB 'OWa country ^SA 


Citizenship 


Malllrq Address 4722 92nd Court _ 


Malllno Address . 


Urbandale ^ Iowa 


ZIP 50322 |c,„„,^ USA 


Name of Second Inventor: 


H A petition has been filed for this unsigned inventor 


S'^*" Kelm 

Mamn 


FunllyName grueschke 
or Surname 


Inventor's 

Slanature 


Date 


« ,^ Clive 
Residence: CHv 


State 


Country 


Citizenship 


„ ... 1692 NW 86th Street 
Mallina Address 




Aot #4 

Mallina Address ^ ' 


Olive 

City 


Iowa 

state 


50325 

ZIP 


USA 

Country 


[✓] AddHiona) inventors are being named on the 3 supplemental AdditionaIlnventor(s) srveet(s) PTO/SB/02A attached hereto. 
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Please type a plus sign (*■) '»wWe this box — 
unrtmr Ihe PaDer*»rk Raductton A^t of 1995. no pcrson^L 



PTO/SB/02A (11-00) 
Approved ior use through 10/31/2002. 0MB 0651-0032 
U.S. Patent and Trademark Office; U.S. DEPARTMEMT OF COMMERCE 
. r..Huirad 1Q restxprf « coltecHof^ nt Infnrmaimn ur^i«»-;^ » ronlatr^s a yUlfl f^"" '^"t"^' number 



DECLARATION 



ADDITIONAL INVeNTOR{S) 
Supplemental Sbe&t 

Page_l: j of _^ 



Name of Additional Joint Inventor, if any 


: □ A petition has been filed for this unsigned inventor 


Given Name (first and middle Of any]) 


Famlty Name or Surname 


STAGEY ALLEN 


FRETT 






R«sld.nce: CItV Gt^^^^ 


State I°wa 


Countrv 


Citizenship '^'^^ 


505 S.W. Maplewood Drive 

Mallinq Address 


Mailing Address 1 


Cin, Grimes | state ^^^^ 1 zip ^^^^^ country 


Name of Additional Joint Inventor, if any: | □ A petlllon has been filed for this unsigned inventor 


Given Name (first and middle pf any]) 


Family Name or Surname 


ELIZABETH JUEL 


HAMER 




r r^i/ 




Residence: CItv C_3colfaX 


State Iowa 


Countiv 


M USA 

CItlzenshiD 


9575 S. 52nd Avenue W. 

Malllna Address — 




Colfax 


Iowa 1 50054 USA 


Name of Additional Joint inventor, if any : | □ a petition has been filed for this unsigned Inventor 


Given Name (first and middle [If any]) 


Famlty Name or Surname 


ANDREW THOMAS 


KREIDER 




Date Lj^jt>3L 


^u. Norwalk 


state Iowa 


Countrv ^SA 


Citizenship USA 


Malllna Address 5101 Clearwater Dr. 


Malllna AddresB ^ ■ — 


City Norwalk 




«P 50211 


^ . USA 

Country 
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Please lyp« a plus sign (+) Inside Ihis bOK 



U.S. Patent ana TradGmark Offlca: U.S. DEPARTMENT OF COMMERCE 




Name of Additional Joint Inventor, if any: 



□ A petition has been filed for this unsigned inventor 



Given Name (firel and middle [if any)) 



DOUGLAS JOHN 



Inventor's 
Signature 



Residence: City 



Grimesf state 



Family Name or Surname 



RANTS 



Iowa 



Country 



USA 



Date 



ClUzenshlp 



USA 



Mailing Address 



1 1 3 NW Praiiie Creek Drive 



Mailing Address 



City 



Grimes 



state 



Iowa 



ZIP 



50111 



Country 



USA 



Name of Additional Joint Inventor, if any: 



□ A petition has been filed for this unsigned inventor 



Given Name {first and middle pf any]) 



MATTHEW 



inventor's 
Slanature 




Family Name or Sumame 



WEINECKE 



Residence: City 



West Des Moines 



state 



Iowa 



Country 



USA 



Date 



Citizenship 



USA 



Mailing Address 



3911 Woodland Avenue 



Mailing Address 



Apt. 14 



City 



West Des Moines 



state 



Iowa 



ZIP 



50266 



Country 



USA 



Name of Additional Joint Inventor. If any: 



□ A petition has been filed for this unsigned inventor 



Given Name (first and middle [If any]) 



SHELLEY LYNNE 



Famiiy Name or Surname 



WINCHEL 



Inventor's 
SlonatUfB 



Residence: City 



West 



est Des Moines 



State 



Iowa 



Country 



USA 



Date f'p kl ax 



Citizenship 



USA 



Mailing Address 



4400 E.P. True Parkway, 



Mailing Address 



Unit 38 



City 



West Des Moines 



state 



Iowa 



ZIP 



50265-5615 



Country 



USA 
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Please type a ptuB sIb" (♦) inside this box 

DECLARATION 

Name of Additional Joint Inventor, If any: I 



PT0/SBAJ2A (11-00) 
Approved far use through 10/31/2002 . 0MB 0651^032 
U.S. Patent end TVedemarK Office; U.S. DEPARTMENT OF COM MW 
,M » ».ii»Hinn nt Information »rA*^ it contains a vaHd QIVIB Pffnimi puno Ei- 

ADDITIONAL INVENTOR{S) 
Supplemental Sheet 
Page _3_ of _3_ 



' □ A petition has been filed for this unsigned inventor 



Given Name (first and middls pf any}) 



KURT DA^ 
✓ 



Famity Name or Surname 



ZIMMERMANN 



Inventor' B 
Signature 



Residence: City 



Des Ho'mQs^y c 



state tP^^ I Country 



USA 



Date 



citizenship 



USA 



Malllnfl Address 



4029 Fagan Drive 



Malilnfl Address 



City 



Des Moines 



state 



Iowa 



50310 



USA 



Name of Addition al Joint Inventor. If any : 

Given Name (first and middle [if any]) 



ZIP ^"-"^ jCour 
□ A petition has been filed for this unsigned inventor 



Family Name or Sumame 



Inventor's 
Signature 



Residence: City 



Mailing Address 



State 



Country 



Date 



Citizenship 



Mailino Address 



IStatEL 



Name of Additional Joint Inventor, if any: 



ZIP [ Cojjr 

□ A petition has been filed for this unsigned inventor 



1 Given Name (first and middle [if any]) 


Family Name or Surname 1 








1 Inventor's 


Date 1 


I argnaiuTB - 

1 Residence; Cttv 


State 


Country 


Citizen shin 1 



Mailing Address^ 
Mailing Address 



Stats 



ZIP 



Cour 



